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Public relations management is a fundamental pillar that fosters effective
communication between public institutions and local communities, contributing to
building a positive image of these institutions in the minds of citizens. This study
focuses on analyzing the role of public relations management in improving the
public perception of the municipality through effective communication tools,

transparency, and community engagement.

The research findings indicate that professionally implementing public relations
practices contributes to enhancing public trust, increasing citizen satisfaction, and
improving interaction with municipal services. The study also revealed that the
absence of a clear public relations strategy weakens the municipality's institutional
Image and reduces the effectiveness of communication with the public. Therefore, it
Is recommended to adopt modern public relations management models that integrate

digital transformation and social responsibility.
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